
NIXON PEABODY LLP
ATTORNEYS AT LAW

Suite 900
401 9th Street, NW.

Washington, DC. 20004-2128
(202) 585-8000

Fax: (202) 585-8080

Veronica M. Ahern
Direct Dial: (202) 585-8321

E-Mail: vahern@nixonpeabody.com

July 8, 2003

VIA ELECTRONIC FILING

MarleneH. Dortch
Office ofthe Secretary
FederalCommunicationsCommission
445 Twelfth Street,SW
Washington,DC 20554

DearMs. Dortch:

Attached for filing is an Amendmentto the Application for Renewalof Certification of
the TelecommunicationsRelay Service of Puerto Rico, submitted on behalf of the
TelecommunicationsRegulatoryBoard of PuertoRico on October1, 2002. This Amendment
consistsof a letter from theSeniorContractsAdministratorofSprint, theTRS providerin Puerto
Rico, explainingthat 900 Pay-per~Callservicewill be available in Puerto Rico, effective on
August 1, 2003. We askthat you substitutethe attachedPage11 of the Applicationfor thePage
11 originally filed on October1,2002.

If you haveanyquestions,pleasedo not hesitateto contacttheundersigned.

Respectfullysubmitted,

Ok~2h~4
VeronicaM. Ahem

Enclosures
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~Sprint
13221 WoodlandPark Róad

~ Herndon,VA20171
2gu3:ju’c’-i23 “‘s’ Tel: (703)904-2492

Far: (703)904-2069
Mailgr,p: VAHRNA0608

June18,2003 ~

Ms. Maria M. ReyesGuevara ‘ 2

PuertoRicoTelecommunicationsRegulatoryBoard
235 AvenidaArterial Hostos ‘

CapitalCenterTortet~oaSuite 1001 ‘

SanJuan,PuertoRico 00918-1453

—#5
Subject: TRS 900 Service ‘

DearMs. Reyes,

This is in responseto your inquiry to Andrew Brennemanconcerningtheprovisionof 900 Pay-
per-Callservices’throughPuertoRico’s teleconiinunicationrelayservice. While900 servicehas
beenastandardfeatureof Sprint’sTRS platformsince1995, this servicewasneverimplemented
in PuertoRico. Reviewingpastcotrespendenceconcerningthis issue,thereasonfor thisappears
to be becauseSprint was under the impressionthat thePuertoRico TelephoneCompanywas
orderedby theFCCto stopprovidingthisservicepossiblyin 1990or 1991 andcouldnotprocess
900calls. This cameto light in a phoneconversationwith Maria CasablancaandOmarMartinez
ofthePRTRon August’14,2001.

I understandthroughour telephoneconversationthat thePuertoRico TelephoneCompanycan
and doesprocess900callsbutdoesnothandlethebilling for thosecalls- After furtherresearch,
this hasbeenconfirmed. Accordingly,Sprint hasplaced900 pay-per-callservicefor PuertoRico
on our implementationscheduleand this servicewill be available as of August 1, 2003.
Attachedto this letterasExhibit A is themethodologySprintRelayusestoprocess900calls.

To clarify anotherissuebroughtup in your e-mail, 900 Pay-per-Callservice is not accessible
throughthe7-1-1 abbreviateddialingcodefor TRS. The 7-1-1 dialingcodeties into the800 toll
freenumberservicingPuertoRicoRelay- This toll freenumberis answeredin voicebutcanalso
processT1’Y, YCO andHCOcalls. Dueto theuseof a 900 call-in numberto processPay-per-
Call service,thisserviceis notaccessiblethrough7-1-1abbreviateddialing.

Sprint standsready to provideassistanceas may be neededfor therevision andresubnñttalof
PuertoRico’s IRS certificationapplicationto the FCC. Pleaselet usknow if we may be of
assistance.In themeantime, if thereareany furtherquestionsconcerningtheseissues,please
call meat (703)904-2492.Porassistancewith thecertificationprocess,pleasecontactSprint’s
AccountManagerfor PuertoRico,ElizabethRios at(787)775-6775phoneJlTY.

Sincerely,

~
Don Rawlings ~

SeniorContractsAdtTht~strator
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Exhibit A

PROCEDUREFORPROCESSING900PAY.J’ER.PCALLSERVICE

Callersto Sprint Relayaccess900servicesby dialingafree 900numberto access
the relay service.Useof a toll free900number inbound to therelaycenter
provides functionallyequivalentaccesstothetelecommunicationsnetworkwhile
preventingunauthorizedendusersfrom circumnavigating theLEC restrictions.
ThisprocessensuresthattheLEC will only completethosecallsto therelay
servicethatdo nothavea900numberblock addedto theirphonelines. The900
serviceproviderandthe900numbercarrierwill rateandbill theuserasif thecall
wasdialeddirectlyfrom theoriginatinguse?s telephone.

Thefigurebelowillustratesaccessto 900Pay-PerCall Services.

Btovidng
frito

UDS

900 Pay-Per-Call Services



Future Technologyunder Development

Puerto Rico Relay’s provider is currently investigating future communicationenhancements
including, CaptionTelephone,Real-TimeCaptioningservicefor conferencecalling, Speechto
Text tecimology, Wireless Internet Relay through cell phone devices,wireless Video Relay
accessibility,PalmPilot andTwo-WayPagerutilizationthroughrelay.

PleaseseeAppendix JPuertoRico Relay’sproviderStandardFeaturesMatrix.

B.6 Voice Mail andInteractiveMenu(Hot Key)

When the PuertoRico Relay caller reachesan answeringmachine,voice mail or interactive
menu, the CA informs the relay caller by hitting a macrowhich reads (ANS MACH) or
(RECORDING)to keepthe caller informed of the call progress. The CA then, if necessary,
pressesa hot key to recordthe voice announcementand relay the messageback to the caller.
The CA utilizes Puerto Rico Relay’sprovider recordingtechnology to obtain all information
necessaryon thefirst attempt. TheCA relaysall of therecordedinformationto the customerand
deletestherecordedmessage.

This technologygreatlyreducesthe CA’s work time, asthe CA doesnot needto makemultiple
outdials. In addition,PuertoRico Relaycallersare only chargedfor the first call. Subsequent
redialsto leavea messageor enterinformation into an interactivemenuarenot chargedto the
customers.PuertoRicoRelay’sproviderhasdevelopedaprocedureusingourUltra WATS lines
to ensurethat with additionalout-dialsthecustomerdoesnot incurtoll charges.

Callersto PuertoRico Relayserviceswill have accessto 900 serviceseffective on August 1,
2003.

Functional Standards

C.1 ConsumerComplaintLogs

Puerto Rico Relay’s provider supplies copies of each TRS CustomerContact form, which
includesthedatethecomplaintwasfiled, anexplanationof thecomplaint, thedatethecomplaint
was resolvedand explanationof the resolution and any otherpertinent information to Puerto
Rico. Further,PuertoRico Relay’s provider maintainsa log of eachindividual complaint and
providescomprehensivereportson a monthly andannualbasisto PuertoRico.

By June~ of eachcalendaryear,PuertoRico Relay’sprovidersubmitsacopyofthe 12-month
complaintlog reportfor theperiodof June1-May 31, aswell asa summaryofthecomplaintlog.
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CERTIFICATE OF SERVICE

I herebycertify that on this 8~”dayofJuly, 2003, a copyof the TelecommunicationsRegulatory
Board of Puerto Rico’s Application for Renewalof Certificationof TelecommunicationsRelay
Servicewasservedby mail (or by FederalExpress,IntemationalServicewheremarkedwith an
asterisk(*)) on the following:

MarleneH. Dortch
Secretary
FederalCommunicationsCommission
236 MassachusettsAvenue,NE
Washington,DC 20002

EricaMyers
ConsumersandGovernmentalAffairs Bureau
FederalCommunicationsCommission
236 MassachusettsAvenue,NE
Washington,DC 20002

* SprintRelay

304 PonceDc LeOn, Suite 801
HatoRey, PR 00936

QualexInternational
PortalsII
445

12
th Street,SW

RoomCY-B402
Washington,DC 20554

M naP. Sklar
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